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History of Firefox Support

e mozillaZine Forums

* Phoenix Help

Phoenix Help

This is a site dedicated to Phoenix, the new web browser from Mozilla.org. The site is intended for
users who wants to learn how to configure Phoenix to fit their needs.

Basically, there are three main sections on Phoenix Help:
Phoenix FAQ | Tips & Tricks | Keyboard Shortcuts

If you find this site useful, please drop me a line in the guestbook!

Sign Guestbook | View Guestbook

© 2002 David Tenser.
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History of Firefox Support

e mozillaZine Forums

* Phoenix Help

» Home

» Phoenix FAQ

» Tips & Tncks

» Keyboard Shortcuts
» Extensions

» Themes

» Editing Config. Files
» Reporting Bugs

L (8

» Phoenix Project
Page

» Download Phoenix
» MozillaZine Forums
» Mozilla.org

» About Phoenix Help
» News
Contact

v

Phoenix Help

Welcome to Phoenix Help! This is a site dedicated to Phoenix, the new web browser from
Mozilla.org. The site is intended for users who wants to learn how to configure Phoenix to fit their
needs.

Phoenix - Creating A Brand New Tomorrow, Today!

Phoenix is a free, open-source web browser for Windows and Linux. It is small, fast and easy to
use, and offers many advantages over other web browsers, such as the tabbed browsing and the
ability to block pop-up windows. Because Phoenix is based on the Mozilla codebase, it is using the
Gecko web rendering engine, which is the most standards compliant web page renderer that
exists today.

Which Phoenix theme would you like to be
the default?

[Select Theme) 3‘ Vote

Problems viewing the menu?

If you're still using Internet Explorer,
the menu and title will look strange in
. the default style, because this site
View Current Results | View Previous Poll uses alpha transparent graphics which
Results: [1] 2| 3] IE doesn't support. Click here to make
the menu a bit more readable. If
you're using low resolution (800x600),
click here.

The previous poll Is interesting, because it shows that
a large amount of the Phoenix users are former 1E
users. | was expecting that around 80% of the
Phoenix users were former Mozilla users, but | was
wrong! Appearantly, we are also attracting Opera
users.

If you find this site useful, please drop me a line in the guestbook!
Sign Guestbook | View Guestbook

D 2002 Dawvid Tenser

mozilla
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History of Firefox Support

e mozillaZine Forums

* Phoenix Help

mozilla.org

Home Projects Docs Jargon Bugalla LXR  Tree Status  Checkins Feedback FAQ Search

The Phallus Project

Announcement: After months of speculations, the new name has finally been decided. Phoenix wil be
called Phallus. The team has ako decided not to release the long awaited 0.6 miestone and instead release
0.7. "The strong competition in the ongoing browser war and our lack of recent updates made this version
jump necessary to keep up with the competition from Internet Explorer,” said Asa Dotzler of Mozila.org
fame.

Phallus is a redesign of the Mozilla browser component, similar to Galeon, K-Meleon and Camino, but written
using the XUL user interface language and designed to be cross-platform.

mozilla



History of Firefox Support

e mozillaZine Forums

~Phoenixttetp-
 Phallus Help

Home

» Features

» Download
Documentation

» Keyboard Shortcuts
» Mouse Shortcuts

» Tips & Tricks

» Menu Reference
Support

» Phallus FAQ

» Editing Config. Files
» Reporting Bugs
Extensions
Themes

Phallus Project Page
Phallus Forums
Mozilla.org

Other Phallus Links

About Phallus Help
Site News
Contact

Phallus Help

Dutch | English | German | Japanese

Welcome to Phallus Help! This is a site dedicated to Phallus, the new « Phocnix CEx

web browser from Mozilla.org. The site is intended for users who want 5 G} Yov o, SemuR L IDUILED

¢ Loading... on CNNLcom &%) Phosnix Hep X

to learn how to configure Phallus to fit their needs.

Phallus - Creating A Brand New Tomorrow, Today!

Announcement: After months of speculations, the new name has
finally been decided. Phoenix wil be called Phallus™. The team has
also decided not to release the long awaited 0.6 milestone and instead
release 0.7. "The strong competition in the ongoing browser war and

Comectng % wivw.monls <69, |

R @ wow ok, org

our lack of recent updates made this version jump necessary to keep up with the competition from Internet

Explorer," said Asa Dotzler of Mozila.org fame.

Latest News

At last, we have a new poll on the site! Also, the instructions for how to install Flash has been updated.

Poll: Are you excited about the Minotaur Project?

Minotaur is a new project from Mozilla.org. It is a redesign of the Mozila
mail component, separated from the rest of the Mozila suite and simplified
to become easier to use.

In other words, it is very similar to what Phallus is for the Mozilla browser
component; a simplified, separated redesign with a goal to be both faster
and easier to use.

I [Select Answer] Zl Vote |

Lock the menu!

The main menu to the left can be
locked in place, to allow easy
access on long pages. Go ahead
and try it! In order to see the
difference, you needto goto a
longer page, such as the FAQ, and
then scroll down on the page.

Unlocked Menu | Locked Menu
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History of Firefox Support

* mozillaZine Forums
~Phoenixttetp-
~—Phattus Hetp-
* Firebird Help

Home

» News

» Features
» Download

Documentation

» Keyboard Shortcuts
» Mouse Shortcuts

» Options Window

» Tips & Tricks

» Menu Reference

Support

» Mozilla Firebird FAQ
» Editing Config. Files
» Reporting Bugs
Extensions

Themes

Mozilla Firebird Forums
Mozilla.org

Other Links

Mozilla Thunderbird

About This Site
Site News
Contact

Mozilla Firebird

Mozilla Firebird is a free, open-source and cross-
platform web browser for Windows, Linux, MacOS X
and other operating systems. It is small, fast and easy
to use, and offers many advantages over other web
browsers, such as the tabbed browsing and the ability
to block pop-up windows. Read the full feature list or
download Mozilla Firebird 0.7 now.

Find out why people everywhere are switching to Mozilla Firebird. Be sure not
to miss the great Introduction to Mozilla Firebird.

Latest News

Mozilla Firebird 0.8 to be released on Monday

Mozilla Firebird 0.8 is scheduled to be released on Monday the 9th of

February.

Posted by David Tenser | 2004-02-07

Mozilla Tips reaches 100 Tips and 90,000 Visits

On December 18, 2003, Mozilla Tips has reached it's 100th tip for Mozilla,
Firebird, Thunderbird and available extensions. This is a nice big number
that we were shooting for when we started the site earlier this year! Thanks

de|en|es|fr|it|ja|ko| mk|nl|sl|sv|zh

Mozilla Firebird News

mozilla
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History of Firefox Support

 mozillaZine Forums )

~Phoenixttetp-
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e Firefox Help

Home
News
Features
Download

Documentation
Keyboard Shortcuts
Mouse Shortcuts
Options Window
Tips & Tricks
Menu Reference

Support
Firefox FAQ

Editing Config. Files
Reporting Bugs

Extensions
Themes

Firefox Forums
Mozilla.org

Other Links

Mozilla Thunderbird

About This Site
Site News
Contact

Features
There are many reasons for using Firefox instead of other browsers on

the market. Here is a list of the most important ones.
Tabbed Browsing - Makes surfing the web faster

Tabbed brOWSing Changes w Phoenix Help: Features - Phoenix
the way you use the Internet |me e ven o foomais Toos web || SeifGiDoamens v

by allowing you to open links D@ LB WP O &
R 5% Phoenix Help: Fe... Dowriosd. XY tetsc ¢
on a page in background |7ttt @ooan | @esce con -~
Fresh and attractive UI
tabs and then read them look and feel

when you're ready. Tabbed
Browsing makes it much
easier to keep track of several pages or sites at once by letting you
view them within a single browser window. It's easy to navigate
between tabs - just click on a tab to view the page. Tabs load in the
background so you can browse the web faster - and stay organized.
To use Tabbed Browsing, hold down ctrl while clicking on a web link,

or click with the middle mouse button.

Browser window with three tabs opened.

) Ouplexes , Tabbed browsing makes the web faster
T | o crestenders r
= Personal Toobar Folder » ,, and more efficient. You can concentrate
) Irported I Faveries | L] New Car By Tos on reading a page without the confusion

Decbes " T ; ; :
3 The Cresiong ) (— of having to switch between windows.

“Open in Tabs" opens contents of  While you're reading a page, links you
e have opened in background tabs are
loading so when you're ready to read

mozilla
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History of Firefox Support

* mozillaZine Forums 7 mozilla.ore N —

Products Support Store Developers About

Mozilla Firefox FAQ This is the Firefox FAQ, which contains the most frequently asked questions about the

Firefox browser.
Tips & Tricks

P I ll I I ! l l: Keyboard Shortcuts Contents

Mouse Shortcuts
General Questions

- - e What is Firefox?
Options/Preferences What is Mozilla?
Editing Config. Files Is Firefox free?

Where can I download Firefox?

® Fi refox H elp Reporting Bugs How do I install Firefox?

Firefox Product Page How do I uninstall Firefox?

What's the difference between releases and nightlies?

Firefox Central
Is Firefox available in my language?

Forums Where is the e-mail client?
I'm a Linux user, does Firefox support XFT?

Where are my bookmarks, passwords and other personal information saved?

How do I start the Profile Manager?

How do I move my profile or restore a backed up copy?
What is Talkback?
Why haven't you responded to the mail I sent you?

Who is working on Firefox?

Where do I submit feature requests?

, mozilla
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 mozillaZine Forums
~Phoenixttetp-
Eirabird-Hel
e Firefox Help

e mozillaZine
Knowledge Base

mozillaZine

-

Knowledge Base

Welcome to the MozillaZine Knowledge Base.

This website provides documentation of Mozilla products and applications. You can follow

the links below to browse through all our articles, or you can use the Search box which
appears in the navigation area at the right-hand side of each page. If you wish to discuss
problems or ask questions related to the Mozilla products, please use the MozillaZine
Forums &. For information on how you can help improve the MozillaZine Knowledge Base,

see here.

Firefox /.

A powerful, extensible, and fast
stand-alone browser

= Frequently encountered issues and how
to fix them.

= All Firefox articles, arranged by subject.

Need more help? Visit Firefox Help @& or
browse the Firefox links page.

Thunderbird A2

A stand-alone e-mail and newsgroup client
with breakthrough spam filters

= Frequently encountered issues and how
to fix them.

= All Thunderbird articles, arranged by
subject.

Need more help? Visit Thunderbird Help &
or browse the Thunderbird links page.

»

mozillaZine

Main Page

This Page
Article
Discussion

View source
History

What links here
Related changes
Printable version

Your Account
Log in/Create Account

Tools

Recent Changes
Upload file
Special pages

Search

[ Search )

mozilla




History of Firefox Support

* mozillaZine Forums
~PhoenixHelp-
Eirabird-Hel
* Firefox Help

e mozillaZine
Knowledge Base

e Geckozone

@ Geckozone

s} ll.?\ 5:.5 ‘&

2 a

Accueil > Navigateurs > Firefox

Télécharger Firefox | Forum associé | Guide

Un article au hasard : Installer RSS Reader Panel FR (1er/07/2004)

Derniers articles

Profil(s) : & @ Firefox

Date : 16 novembre 2007
Auteur : Omnisilver

Nettoyer un profil Firefox .

Firefox fait des siennes ? I est lent .
au lancement, plante facilement, a
des bugs d’affichage... Il s’agit
probablement de votre profil qui -
pose probléme. Nous allons voir .
comment le nettoyer.

Lire l'article...

Utiliser les titres dynamiques (ou
microrésumeés) avec Mozilla

Firefox (26/09/2007)

Microformats - Partie 1 : Le chaos des
données structurées (24/05/2007)
Microformats - Partie O :
Introduction (11/04/2007)

Feuilles de styles utilisateur site par
site (16/03/2007)

Les nouveautés de Firefox 2.0 en
images (24/10/2006)

Préférences avancées de Firefox : le
best-of (22/02/2006)

IVOIT tous les articles de la

section (27)]

Articles en rapport avec Firefox

Tous n

) |l
Novice &,

Confirmé ,7,
Webmestre ‘Z:w

’ “,’ 1

Déeveloppeur £
r .. Q
Décideur /i

Association /iy

En savoir plus

Nettoyer un profil Firefox

Configuration automatique du
oroxy

Les nouveautés de Firefox 2.0
en images

Utiliser les titres dynamiques
(ou microrésumés) avec
Mozilla Firefox

mozilla




History of Firefox Support

* mozillaZine Forums o o TR

mOZi"ap'.O PG polskie centrum Mozilli

[
Smama

4 Wyszukiwarka:

> Co zrobi¢ w razie wystgpienia . ) )
Firefox Thunderbird SeaMonkey Camino

Q problemu?
P ° ) ) . 2.0.0.12 2.0.0.9 1.1.8 1.5.5
Jak wykona¢ kopig zapasowg
I I l eb I l d I Ie lp swoich danych? . - TAR
> Co to jest profil? » é‘)
cdzace)j

° Fi refox H elp > Wiele serwerow poczty wych

Strona giébwna  Produkty Mozilli - Firefox : Firefox 2.0.0.12 Nawigacja:
* mozillaZine Aktualne wydanie Firefox e
Knowledge Base 2.0.0.12 T

e Geckozone

* MozillaPL.org

o mozilla
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Why do we need official support?

Subject: bugg

Date: Fr1, 09 Nov 2007 01:37:52 -0300
To: sysadmins@mozilla.org

I don t know, if this is a new bugg, but in
first time I has used
Firefox 1.5. After the all update I can t go
at many old web sites.

. mozilla
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Why do we need official support?

claudia schmidt wrote on 12/31/07 1:09 PM:

> I WAS TRYING TO SIGN UP FOR BUGZILLA AND IT GOT ALL MESSED UP AND
> NOW THEY WONT TAKE ME,,,,ALKL THIS IS FROM OPURCHASING AN EASY SHARE
> KODAK CAMERA....GEEEEZE!! WHY DO THEY HAVE TO MAKE IT SO

COMPLICATED
> 22727

. mozilla
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Why do we need official support?

Installing latest Firefox on Network Computer now used for personal use.

10/24/07 9:10 PM
tenser@gmail.com v

Tenser,

I was given an HP computer that was formerly on a
network, running Win XP. Version 2.0 of Firefox ran okay,
but recently stopped running. Tried to install latest version
of Firefox without success. Can we use Remote Help to fix
this problem?

thanx,

. mozilla
.



Why do we need official support?

Subject: bugs 10.0.0.11 - XP
Date: Fri, 14 Dec 2007 09:34:31 -0500
To: bugzilla-admin@mozilla.org

hi.

after it automatically upgraded... my bookmarks were lost, 1 couldn't
"enter"” after typing something into a search engine box, or "enter"”
into my webmail.

...rendering the browser useless.

Logging off and changing accounts seemed to be the work around... b/c
it immediately upgraded - again... but seems to work.

any ideas?
thanks.

PS... 1it's very difficult to reach this department. 1 would prefer an
easier method.

11 mosilld
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Why do we need official support?

Subject: Wiped out my bookmarks AGAIN
Date: Thu, 8 Nov 2007 10:35:47 -0500 (EST)
To: bugzilla-admin@mozilla.org

When updating to the latest version of Fuddlefox my
bookmarks were totally erased yet again as happened
with an upgrade of Fuddlefox a few versions back.
I'M NOT IMPRESSED!!! FIX IT

I'll never find half of my bookmarks ever agian thanx
to you.. Grrr!!

. mozilla
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Why do we need official support?

v, Subject: ohno, notagain.... From: Robert» 9/15/07 5:35
Dear David Tenser:

Thank you for being part of the Mozilla Firefox workings. I use it every day.
I am glad not to use the Microsoft browser. I am grateful for the service and
product.

That said, this i1s a rant and rave. I had my Firefox set up the way I like
it. Then I got his with the update. I was nagged to download the new version. I
did not want to do it. I liked the way I had it set up. I finally yielded to the
nag notices. I am soocoo sorry I did so. The new icons 1in the tool bar are not to
my liking. I hate having to do the research to get back to my old ones. I like
the solid appearance of the old ones.

This insistance that I download the new version DRIVES ME NUTS.
This insistance that my set up is changed without choice, DRIVES ME NUTS.

I just hate it.

It looks too much like the right wingers who want to invade my bedroom and
impose their values on me through government laws.

Has anybody seen my suicide pills, please?

. mozilla
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Why do we need (better) official support?

* Firefox is no longer a web browser used by just tech savvy
people

 User base has grown exponentially since 2004
 Over 150 million active users today

* The current support offerings are hard for users to find

 Tremendous community efforts to provide support, but scattered
across different sites with various levels of completeness

* We need better knowledge about our user’s experiences

e Qur users deserve it

. mozilla



The components of SUMO

Y e 06 Firefox Support Home Page )
Kn OWIEdge Base @ @ Lhttp://support.mozilla.com/ v )- @ Google Q\‘
mozilla Products =~ Add-ons  Support  Developers  Blog  About [W
® FO ru m Home » Firefox Support My Account Log out :
i
l
° |
e Live Chat Firefox Support |
Help and Tutorials :
i
|
Search Firefox Support: :
|
‘ F \'iuI. :
"
New to Firefox? Most Popular Support Articles

Installing Firefox
Importing from other browsers
Customizing your Firefox with add-ons

Firefox Knowledge Base
Firefox Support Forum

Other Firefox Support

Options window

Basic Troubleshooting

Profiles

Backing up your information

Error loading web sites

Shortcuts

Firefox is already running but is not responding
Managing profiles

Lost Bookmarks

Done
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Knowledge Base

 Currently over 150 English how-to’s, tutorials, references, and
troubleshooting articles

* Wiki-based system

e Anyone can edit an article
e Edits are reviewed and approved before published
» Based on TikiWiki CMS/Groupware

il

TikiWiki CMS/Groupware is a LGPL licensed
content management system.

y mozilla



Knowledge Base

* Tags to connect relevant articles and enhance search criteria
* Not strictly categorized — emphasis on search
* Article feedback system

e Per-article discussion thread for contributors

. mozilla



Emphasis on search

e 00 Firefox Support Home Page o |

mOZi lla Products Add-ons Support Developers Blog About rﬁ
i

Home » Firefox Support How to Contribute Log in

Firefox Support

Help and Tutorials

Search Firefox Support:

can't access the internetz @ ~

New to Firefox? Most Popular Support Articles
Installing Firefox Profiles

Importing from other browsers Basic Troubleshooting

Customizing your Firefox with add-ons ActiveX

Firefox is already running but is not responding
Error loading web sites

Backing up your infermation

Firefox Support Forum Lost Bookmarks

Options window

Unable to download or save files

Firefox Knowledge Base

Other Firefox Support

Done y

6 mozilla
.



Emphasis on search

SISNS http://support.mozilla.com - Mozilla Support

17

Firefox Support

Help and Tutorials

Search:

can't access the internetz | SEARCH

3 search results for "can't access the internetz"

Did you mean: can't access the internets

Firefox cannot load web sites but other programs can

While Firefox will work out of the box for most users, some users will have to
configure Firefox for it to be able to access the Internet. ...

The protocol is not associated with any program

when you try to access certain addresses. It also explains how to make the
correct program start. This error can occur with any protocol that Firefox
can't ...

Cannot connect after upgrading Firefox

This article covers why you would not be able to access any web sites after
... block the updated version of Firefox from accessing to the Internet. ...

User Tools

Questions I Asked
My Email Notifications

Need More Help?

Forums Beta
Live Chat Beta
Other Firefox Support

Other Mozilla Products:
Thunderbird Help

mozilla
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Emphasis on search

e 0O Firefox cannot load web sites but other programs can O

. . User Tools
Firefox cannot load web sites but ~ acuons oot pove

other programs can ) print My Email Notifications

CEnglish | %) Related Articles

Chrome registration failed

Error loading web sites

Java-related issues

AUS Update XML File Malformed 200
Could not initialize the browser security
component

This article describes why Firefox would not be able to access any web site even
when other programs (like Internet Explorer) can. For situations where all programs are having
problems or where Firefox can load some websites but not others, see Error loading web sites.

Table Of Contents

Connection settings

o Connection settings not remembered

Tags in This Article

Firefox is in offline mode

e Security software connection
server
D - A Y- .
© Panda Anti-Virus error
e [PvG ipvé

Connection settings Need More Help?

o3 . o " " = o]
While Firefox will work out of the box for most users, some users will have to configure Firefox for Forums Beta
Live Chat Beta

it to be able to access the Internet. Firefox may give one of the following errors when it's not )
Other Firefox Support

properly configured:
Other Mozilla Products:

e The proxy server is refusing connections Thunderbird Hel
underbi elp

e Server not found

Verify that your connection settings in Firefox are correct. You can use the settings of a program
that works as a reference. For example, if Intemet Explorer works, open Internet Explorer's dialog

to see the correct settings for your computer.
v
Done v

. mozilla
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Article Feedback

Did this article solve a problem you had with Firefox? Was this article easy to understand?

Have more feedback about this article?

This is your chance to help us improve the quality of this article. You will not receive a reply to your feedback; if you
need help, ask a support question.

Enter this number: 2 3 8 g 2 ( Submit )

o mozilla
g;__—_



SUMO and Firefox 3

e SUMO will be the product help for Firefox 3
* Firefox 2 in-product help has been imported to SUMO

* Currently updating the en-US documentation

» Keeping support for Firefox 2
 Next step is to update translations

2 mozilla



SUMO and Firefox 3 — Benefits

e Lower technical barrier for volunteers

 Easy to sign up and improve a support article
 Reduced workload for main content writers

* Dynamic content

* Ability to improve/correct documentation post-release

* More exposure to the SUMO project, leading to more volunteers
and higher quality Firefox support

” mozilla



SUMO and Firefox 3 — Benefits

* Richer help content with full large screenshots and screencasts

e Easier for users to get personal help using the forum or Live Chat
* Less code to maintain

* Smaller Firefox download

* Stops global warming

- mozilla



SUMO and Firefox 3 — Raised concerns

* “Yet another l1on tool/site”
- Offline editing support

e “Support belongs to the product”
- Does it?

* “No DTD support”

- Coming soon
- &shortBrandName; becomes $shortBrandName$%

- mozilla



Localization

e Our current l10 features

* How we can help local Mozilla communities

” mozilla




Localization — What we have today

e Ability to translate articles

S 18NS Prispdsobenie Firefoxu -
(4 >> (C) (@) (U http://support.mozilla.com/sk/kb/Prispdsobenie+Firefoxu WY

Panely s nastrojmi

Dozviete sa ako pridat, odstranit, usporiadat alebo skryt panely nastrojov prehliadaga Mozilla
Firefox. Neviete, ¢o to panel nastrojov je? Panel nastrojov je uzky pruh (zvyéajne Sedivy) nad m
miestom, kde sa zobrazuji webové stranky.

e Hlavnéa ponuka: Tento panel obsahuje hlavnl ponuku (Sabor, Upravy, Pomocnik, apod.).
¢ Navigaény panel: Tento panel obsahuje pole Adresa a Vyhladdvanie.

¢ Panel so zalozkami: Tento panel obsahuje Zalozky.
SG k dispozicii dve moznosti na prispdsobenie panela prehliadaéa Firefox:

e Prispdsobenie jednotlivych poloziek panela nastrojov

e Skrytie, pridanie/odstranenie panela nastrojov

Done 4

mozilla
;;__—-_
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Localization — What we have today

e Ability to translate articles

e Ability to localize the entire app

Installningar Atgirders
|%| edit this page
Show content customized f Svenska 3 & print
Windows Linux Mac 0S =/ monitor this page
Kalla®
Har hittar du forklaringar till de instéllningar som finns att vélja pa | Radera®
(o]
Instaliningar-fénstret i Mozilla Firefox. th s
Las®
Table Of Contents Réattigheter®
Historik®
e Allmént Oversatt denna artikel®

o Vid start

o Filhamtningar

o Systeminstallningar

o Tillagg

26
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Localization — What we have today

e Ability to translate articles
e Ability to localize the entire app

e “Article not translated” notification

This article has not yet been translated to Deutsch (de). Perhaps you could help us with that?
Just click translate this page and follow the instructions.

Installing Firefox

Aktionen
=] edit this page
English 3] () drucken

Getting Firefox installed on your computer is your

* diese Seite
first step to using it. This article will show you how to install Firefox.

beobachten
Before you install Firefox, make sure that your computer meets the Quellcode
System Requirements needed to work properly. entfernen

umbenennen

- mozilla
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Localization — What we have today

e Ability to translate articles
e Ability to localize the entire app
* “Article not translated” notification

e Automatic language detection based on browser settings,
including locale fallback

" mozilla



Localization — How we can help

e We have the server infrastructure
e We have the bandwidth

e We have the documentation

" mozilla



Plans and ideas for the future

e Connecting the dots

 Collect metrics from Knowledge Base, Forum, and Live Chat to get
a more complete overview of our user’s problems

e Screencasts for the Knowledge Base
* Improving the Forum
 Extending the scope

* We need your feedback!

" mozilla



Wrapping up

 SUMO will improve the overall support experience for
mainstream users

* SUMO gives locales with small communities the tools they need
to build high quality Firefox support

* SUMO can help improving the quality of Firefox

" mozilla



We need your help!

* Providing feedback

* Writing articles

e Translating articles

* Reviewing article changes

* Helping users in the forum

* Helping users in Live Chat sessions

e Hacking the SUMO/TikiWiki source

" mozilla



Firefox Testimonials -

“GEEEEZE!! WHY DO THEY
HAVE TO MAKE IT SO
COMPLICATED ??2?”

— Claudia

“Has anybody seen my
suicide pills, please?”
— Robert




