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Experience -- Time

Which pages in the 110n documentation do you refer tothe
most?

How often doyou refer people tothe 110n documentation?

Which resource(s) toyou turn tofirst tofind accurate and

Those pertaining tobuilds and
repositories.

Those pertaining totools.

Those pertaining to starting a new
localization.

Those pertaining tojoining an existing
localization.

The 110n community dashboards.

Daily

Weekly

Monthly

Hardly ever

MDN L10n Wiki Pages

WikiMnl 10n Wiki Panac

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

ho

How long have you been a
community member?

Total

100%
100%
100

36

15

100%
41.7%
100

100%
22.2%
100

100%
8.3%
100

100%
5.6%
100

100%
22.2%
100

30

100%
0.0%
100

100%
6.7%
100

100%
20.0%
100

22

100%
73.3%
100

100%
30.8%
100

100%

%
%

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%

0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

4.5%
100.0%
135

0

0

0.0%
0.0%
N/A

0
0.0%

%
%

14

4
26.7%
28.6%

N/A*

5
62.5%
35.7%

N/A*

2
66.7%
14.3%

N/A*

1
50.0%
7.1%
N/A*

2
25.0%
14.3%

N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%

0.0%
N/A

1

50.0%
100.0%
136

5

1

25.0%
20.0%
65

0
0.0%

More
than 5
years

%
%

22

1

73.3%
50.0%
N/A*

3

37.5%
13.6%
N/A*

1

33.3%
4.5%
N/A*

1

50.0%
4.5%
N/A*

6

75.0%
27.3%
N/A*

0.0%
0.0%
N/A

100.0%
11.1%
167

6

100.0%
33.3%
167

10

45.5%
55.6%
76

8

3

75.0%
37.5%
122

0
0.0%



up-todate information on Mozillal10n projects? v%
index

L10n Dashboards h%
v%
index

Daily h%
v%
index

Weekly h%
v%
How often doyou use the 110n documentation found on index
https:/idevel oper.mozilla.orgl/en/L ocalization?

Monthly h%
v%
index

Hardly ever h%
v%
index

They contain the most accurate and
pertinent information.

h%
v%
index

The format is easy tonavigate and scan. h%
v%
index
Why doyou feel that these are the best pages? Select all that The language is understandable and not h%
apply. filled with too much technical jargon. V%
index
The tone is enjoyable and makes the topics h%
easy toread. V%
index
They best apply to me and the 110n work h%
that | contribute. V%
index

The information is outdated and inaccurate. h%
v%
index
It's too difficult tonavigate or scan through h%
tofind pertinent information.
v%
index

Why doyou feel that these pages are the worst pages? SelectThe language is filled with technical jargon h%
all that apply. that | can't follow. V%
index
Thetoneis toodry, boring, and hard to h%
read.
v%

index

0.0%
100

100%
69.2%
100

25

100%
0.0%
100

100%
8.0%
100

100%
20.0%
100

18

100%
72.0%
100

100%
40.0%
100

100%
13.3%
100

100%
20.0%
100

100%
6.7%
100

100%
20.0%
100

100%
33.3%
100

100%
33.3%
100

100%
33.3%
100

100%
0.0%
100

0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
N/A

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

5.6%
100.0%
140

0

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
N/A

4

44.4%
80.0%
115

0.0%
0.0%
N/A

0.0%
0.0%
N/A

3

60.0%
25.0%
125

9

50.0%
75.0%
104

7

2

33.3%
28.6%
N/A*

2

100.0%
28.6%
N/A*

1

33.3%
14.3%
N/A*

1

100.0%
14.3%
N/A*

1

33.3%
14.3%
N/A*

0

0
0.0%
0.0%
N/A®

0
0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
N/A

5

55.6%
62.5%
90

0.0%
0.0%
N/A

2

100.0%
16.7%
208

2

40.0%
16.7%
83

8

44.4%
66.7%
93

8

4

66.7%
50.0%
N/A*

0

0.0%
0.0%
N/A*

2

66.7%
25.0%
N/A*

0

0.0%
0.0%
N/A*

2

66.7%
25.0%
N/A*

3

1
100.0%
33.3%
N/A*

1

100.0%
33.3%
N/A*

1

100.0%
33.3%
N/A*

0

0.0%
0.0%
N/A*



How doyou feel about the tone, or voice, of the MDN 110n
wiki?

On ascale from one tofive, what is your overall opinion of
the 110n MDN documentation?

How often doyou use the 110n documentation found on
https:/iwiki.mozilla.org/L10n:Home_Page?

They don't apply to me or the 110n work
that I contribute.

It makes reading the documentation
enjoyable!

It's dry and lacks character.

It's relatable and makes technical topics
easy tounderstand.

It's too technical and difficult to
understand.

1 (Very poor)

5 (Amazing!)

Daily

Weekly

Monthly

Hardly ever

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

0

100%
0.0%
100

14

100%
14.3%
100

100%
14.3%
100

100%
57.1%
100

100%
14.3%
100

17

100%
0.0%
100

100%
11.8%
100

100%
52.9%
100

100%
29.4%
100

100%
5.9%
100

21

100%
0.0%
100

100%
0.0%
100

100%
23.8%
100

16

100%
76.2%
100

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1
6.3%
100.0%
132

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

4

50.0%
100.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

2

100.0%
28.6%
243

3

33.3%
42.9%
81

1

20.0%
14.3%
49

1

100.0%
14.3%
243

10

0.0%
0.0%
N/A

0.0%
0.0%
N/A

20.0%
10.0%
a2

9

56.3%
90.0%
118

0

0.0%
0.0%
N/A*

10

100.0%
20.0%
N/A*

100.0%
20.0%
N/A*

50.0%
40.0%
N/A*

100.0%
20.0%
N/A*

10

0.0%
0.0%
N/A

0.0%
0.0%
N/A

66.7%
60.0%
113

80.0%
40.0%
136

0.0%
0.0%
N/A

10

0.0%
0.0%
N/A

0.0%
0.0%
N/A

80.0%
40.0%
168

6

37.5%
60.0%
79



Why doyou feel that these are the best pages? Select all that The language is understandable and not

apply.

Why doyou feel that these pages are the worst pages? SelectThe language is filled with technical jargon h

all that apply.

How doyou feel about the tone, or voice, of the 110n WikiMo
documentation?

They contain the most accurate and
pertinent information.

The format is easy to navigate and scan.

filled with too much technical jargon.

Thetoneis enjoyable and makes the topics

easy toread.

They best apply tome and the 110n work
that I contribute.

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

The information is outdated and inaccurate. h%

It's too difficult tonavigate or scan through

tofind pertinent information.

that | can't follow.

Thetoneis toodry, boring, and hard to
read.

They don't apply to me or the 110n work
that I contribute.

It makes reading the documentation
enjoyable!

It's dry and lacks character.

It's relatable and makes technical topics
easy tounderstand.

It's tootechnical and difficult to
understand.

v%
index

h%
v%
index

%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

2

100%
40.0%
100

2

100%
40.0%
100

100%
20.0%
100

100%
0.0%
100

100%
0.0%
100

100%
60.0%
100

100%
20.0%
100

100%
0.0%
100

100%
20.0%
100

100%
0.0%
100

100%
0.0%
100

100%
16.7%
100

100%
83.3%
100

100%
0.0%
100

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

1

50.0%
100.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

2

1

33.3%
50.0%
N/A*

1

100.0%
50.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

2

40.0%
100.0%
N/A*

0

0.0%
0.0%
N/A*

2

100.0%
50.0%
N/A*

50.0%
25.0%
N/A*

100.0%
25.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

3

2

66.7%
66.7%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

100.0%
33.3%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1
100.0%
25.0%
N/A*

3

60.0%
75.0%
N/A*

0

0.0%
0.0%
N/A*



On ascale from one tofive, what is your overall opinion of
the 110n WikiMo documentation?

How often doyou use the 110n dashboards found on
https:/iwiki.mozilla.org/L10n/Community?

Why doyou visit the 110n dashboard pages? Select all that The language is understandable and not

apply.

1(Very poor) h%
v%
index

2 h%
v%
index

3 h%
v%
index

v%
index

5 (Amazing!) h%
v%
index

Daily h%
v%
index

Weekly h%
v%
index

Monthly h%
v%
index

Hardly ever h%
v%
index

They contain the most accurate and h%
pertinent information. V%
index

The format is easy tonavigate and scan. h%
v%
index

h%
v%
index

filled with too much technical jargon.

They are updated regularly. h%
v%
index

They best apply tome and the 110n work
that I contribute.

h%
v%
index

The information is outdated and inaccurate. h%
v%

100%
0.0%
100

100%
14.3%
100

100%
64.3%
100

100%
21.4%
100

100%
0.0%
100

100%
0.0%
100

100%
41.7%
100

100%
8.3%
100

100%
50.0%
100

16

100%
37.5%
100

100%
12.5%
100

100%
0.0%
100

100%
18.8%
100

100%
31.3%
100

4

0

100%
0.0%

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%

0.0%
0.0%
N/A

0
0.0%
0.0%

N/A

0
0.0%
0.0%

N/A

0

0.0%

0.0%
N/A

0
0.0%
0.0%

N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0

0.0%
0.0%

0.0%
0.0%
N/A

100.0%
33.3%
233

2

22.2%
33.3%
52

2

66.7%
33.3%
156

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

2
40.0%
28.6%
69

0
0.0%
0.0%

N/A

5
83.3%
71.4%

143

5

2

33.3%
40.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

33.3%
20.0%
N/A*

2

40.0%
40.0%
N/A*

0.0%
0.0%

0.0%
0.0%
N/A

0.0%
0.0%
N/A

7

77.8%
87.5%
136

1

33.3%
12.5%
58

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

60.0%
60.0%
144

100.0%
20.0%
240

1

16.7%
20.0%
40

n

4
66.7%
36.4%

N/A*

2
100.0%
18.2%
N/A*

0
0.0%
0.0%
N/A®

2

66.7%
18.2%
N/A*

3
60.0%
27.3%

N/A*

0.0%
0.0%



It's too difficult tonavigate or scan through

tofind pertinent information.

index

h%
v%
index

If you donot use the 110n dashboards, why not? Select all The language is filled with technical jargon h%
that | can't follow.

that apply.

They don't apply to me or the 110n work

that | contribute.

| didn't even know these existed.

On ascale from one tofive, what is your overall opinion of
the 110n dashboards?

h% - Horizontal Percentage. The percentage of people who have a certain characteristic defined by a row heading.
V% - Vertical Percentage. The percentage of people who have a certain characteristic defined by a column heading.

1 (Very poor)

5 (Amazing!)

v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

h%
v%
index

100

100%
0.0%
100

100%
0.0%
100

100%
0.0%
100

100%
100.0%
100

10

100%
0.0%
100

100%
20.0%
100

100%
40.0%
100

100%
40.0%
100

100%
0.0%
100

N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

0

0

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

3

75.0%
100.0%
N/A*

0.0%
0.0%
N/A

100.0%
40.0%
200

50.0%
40.0%
100

25.0%
20.0%
50

0

0.0%
0.0%
N/A

N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

25.0%
100.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

50.0%
40.0%
100

75.0%
60.0%
150

0
0.0%
0.0%

N/A

i - Index. This number indicates selectivity; that is, which group, compared to the total, meet the criteria of the horizontal and the vertical characteristics. The index works

both ways; both horizontally or vertically.

* - Index values are not available, as one of the variables is populated from a multiple-select question.

Experience -- Domain

h%
v%
index

Those
psrt_e:l:mgctio h%
ui _sa_n V%
repositories. T

Those
pertainingto h%
tools. v%
index

Those

Which pages in the 110n documentation do pertainingto .

Computer programming

Total Noexp. <1yr

100% o o o
100% D/° 0/0 0/0
100 ° ° ’

2 2 4 8

13 1 1 3
100%  7.7% 7.7% 23.1%
40.6% 50.0% 25.0% 37.5%
100 N/A* N/A* N/A*

8 1 0 2
100% 125%  00% 25.0%
25.0% 500% 00% 25.0%
100 N/A* NA* | N/A*®

2 0 1 0
100%  00%  500%  0.0%

1-5yrs >5yrs

%
%

18

8
61.5%
44.4%

N/A*

5

62.5%
27.8%
N/A*

1
50.0%

Web design
Total Noexp. <1lyr 1-5yrs >5y
100% % % %
100% 0/° 0/° 0/°
100 0 0 0
30 6 3 4 17
12 1 2 2 7
100% 83% 16.7% 16.7% 58.3
40.0% 16.7% 66.7% 50.0% 41.2'
100 N/A* N/A* N/A* N//
7 1 0 0 6
100%  14.3% 0.0% 0.0% 85.7'
23.3% 16.7% 0.0% 0.0% 35.3
100 N/A* N/A* N/A* N//
2 1 0 0 1
100%  50.0% 0.0% 0.0% = 50.0



you refer tothe most? startinganew .-
localization. .
index
Those

pertaining to
joining an h%
existing v%
localization. index

Thel10n
community h%

dashboards. V%
index
Daily h%
v%
index

Weekly h%
v%
How often do you refer people tothe 110n index
documentation?

Monthly h%
v%
index
Hardly ever h%
v%
index
MDN L10n Wiki h%
Pages V%
index
Which resource(s) toyou turn tofirsttofind
WikiMo L10n

accurate and up-to-date information on h%

Moxzilla 110n projects? Wiki Pages v%
index

i

Dashboards V%

index

Daily h%

v%

index

Weekly h%
v%

How often doyou use the 110n .
index

documentation found on
https:/idevel oper.mozilla.orglen/L ocalization ?

Monthly h%
v%
index

Hardly ever h%
v%
index

They contain
the most

6.3%
100

100%
3.1%
100

100%
25.0%
100

27

100%
0.0%
100

100%
3.7%
100

100%
22.2%
100

20

100%
74.1%
100

100%
25.0%
100

100%
0.0%
100

100%
75.0%
100

22

100%
0.0%
100

100%
4.5%
100

100%
22.7%
100

16

100%
72.7%
100

0.0%
N/A*

0
0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

4

0

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

1

16.7%
25.0%
113

3

15.0%
75.0%
101

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

11.1%
100.0%
133

4

0
0.0%
0.0%

N/A

0

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

4

25.0%
100.0%
138

25.0%
N/A*

100.0%
25.0%
N/A*

1

12.5%
25.0%
N/A*

0.0%
0.0%
N/A

1

100.0%
50.0%
1,350

1

16.7%
50.0%
225

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

11.1%
100.0%
133

1

0

0.0%
0.0%
N/A

1

100.0%
100.0%
2,200

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
N/A*

0.0%
0.0%
N/A*

3

37.5%
37.5%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

35.0%
100.0%
135

33.3%
33.3%
133

0.0%
0.0%
N/A

2

22.2%
66.7%
89

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

2

40.0%
40.0%
176

3

18.8%
60.0%
83

5.6%
N/A*

0.0%
0.0%
N/A*

4

50.0%
22.2%
N/A*

14

0.0%
0.0%
N/A

0.0%
0.0%
N/A

4

66.7%
28.6%
129

10

50.0%
71.4%
96

66.7%
28.6%
114

0.0%
0.0%
N/A

5

55.6%
71.4%
95

0.0%
0.0%
N/A

0.0%
0.0%
N/A

60.0%
25.0%
110

9

56.3%
75.0%
103

6.7%
100

100%
3.3%
100

100%
26.7%
100

25

100%
0.0%
100

100%
8.0%
100

100%
20.0%
100

18

100%
72.0%
100

13

100%
30.8%
100

100%
0.0%
100

100%
69.2%
100

20

100%
0.0%
100

100%
10.0%
100

100%
20.0%
100

14

100%
70.0%
100

16.7%
N/A*

1

100.0%
16.7%
N/A*

2

25.0%
33.3%
N/A*

0.0%
0.0%
N/A

50.0%
20.0%
250

0.0%
0.0%
N/A

22.2%
80.0%
111

0.0%
0.0%
N/A

0.0%
0.0%
N/A

3

33.3%
100.0%
144

0.0%
0.0%
N/A

50.0%
20.0%
200

25.0%
20.0%
100

3
21.4%
60.0%

86

0.0%
N/A*

0.0%
0.0%
N/A*

1

12.5%
33.3%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

20.0%
33.3%
167

2

11.1%
66.7%
93

25.0%
50.0%
163

0.0%
0.0%
N/A

1

11.1%
50.0%
72

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

2

14.3%
100.0%
143

0.0%
N/A*

0.0%
0.0%
N/A*

25.0%
50.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

20.0%
25.0%
125

16.7%
75.0%
104

0.0%
0.0%
N/A

0.0%
0.0%
N/A

2

22.2%
100.0%
144

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

7.1%
100.0%
142

5.9
N//

0.0
0.0
N//

37.5
17.6'
N//

13

0.0
0.0
I\

50.0
7.7

60.0
23.1
11

50.0
69.2'

75.0
50.0
1€

0.0
0.0
I\

33.3
50.0

0.0
0.0

50.0
8.3

75.0
25.0
12

57.1
66.7'



Why doyou feel that these are the best
pages? Select all that apply.

Why doyou feel that these pages are the
worst pages? Select all that apply.

How do you feel about the tone, or voice, of
the MDN 110n wiki?

accurateand h%
pertinent v%
information. index

The format is
e_asy to h%
navigate and V%
scan. .
index

The language
is
understandable

and not filled
with toomuch h%
technical v%
jargon. index
Thetoneis
enjoyable and
makes the h%
topics easy to  v%
read. index

They best apply
tomeandthe

110n work that |
v%

contribute. .
index

The information

is outdated and h%
inaccurate. v%
index

It's too difficult
tonavigate or

scan through to h%
find pertinent v%
information. index
Thelanguage
is filled with
technical h%
jargon thatl v%
can't follow. index

Thetoneis too

dry, boring, h%
and hard to V%
read. .

index
They don't
apply tome or
thel10n work h%
that | v%
contribute. index
It makes
reading th_e h%
documentation
joyable! Vo
enjoy * index

It's dry and h%
lacks character.

v%
index
It's relatable
and makes
technical topics h%
easy to v%
understand. index
It's too
technicaland |
difficult to V%
understand. T

100%
40.0%
100

2

100%
13.3%
100

100%
20.0%
100

100%
6.7%
100

100%
20.0%
100

100%
33.3%
100

100%
33.3%
100

100%
33.3%
100

100%
0.0%
100

100%
0.0%
100

100%
15.4%
100

100%
15.4%
100

100%
61.5%
100

100%
7.7%
100

U.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1
50.0%
100.0%
N/A*

0

0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

16./%
50.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

33.3%
50.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1
12.5%
100.0%
N/A*

0
0.0%
0.0%
N/A*

33.3%
50.0%
N/A*

1

50.0%
25.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

33.3%
25.0%
N/A*

100.0%
100.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

4

1
50.0%
25.0%

N/A*

1
50.0%
25.0%

N/A*

2
25.0%
50.0%

N/A*

0
0.0%
0.0%
N/A*

SU.U%
33.3%
N/A*

1

50.0%
11.1%
N/A*

3

100.0%
33.3%
N/A*

1

100.0%
11.1%
N/A*

1

33.3%
11.1%
N/A*

0.0%
0.0%
N/A*

1
100.0%
50.0%
N/A*

1
100.0%
50.0%
N/A*

0
0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

7

1
50.0%
14.3%

N/A*

0
0.0%
0.0%
N/A*

5
62.5%
71.4%

N/A*

1
100.0%
14.3%
N/A*

100%
38.5%
100

100%
15.4%
100

100%
23.1%
100

100%
7.7%
100

100%
15.4%
100

100%
0.0%
100

100%
50.0%
100

100%
50.0%
100

100%
0.0%
100

100%
0.0%
100

100%
16.7%
100

100%
0.0%
100

100%
66.7%
100

100%
16.7%
100

14

40.0%
50.0%
N/A*

50.0%
25.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

50.0%
25.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

2
25.0%
100.0%
N/A*

0
0.0%
0.0%
N/A*

U.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

50.0%
50.0%
N/A*

0.0%
0.0%
N/A*

1
12.5%
50.0%

N/A*

0
0.0%
0.0%
N/A*

U.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1
50.0%
100.0%
N/A*

bL.U
33.3
N/#

50.0
1.1
N//

100.0
33.3
N//

100.0
11.1
N/#

50.0
1.1
N//

0.0
0.0
N//

100.0
50.0
3

100.0
50.0
N/#

0.0
0.0
N//

0.0
0.0
N//

50.0
14.3'
N\

0.0
0.0
N//

62.5'
71.4
(3

50.0
14.3'
N//

10



1(Very poor) h%
v%
index

2 h%
v%
index

On ascale from one tofive, what is your
overall opinion of the 110n MDN 3 h%
documentation? v%
index

4 h%
v%
index

5(Amazing!) h%
v%
index

Daily h%
v%
index

Weekly h%
v%

How often doyou use the 110n .
index

documentation found on
https:/iwiki.mozilla.org/L10n:Home_Page?

Monthly h%
v%
index

Hardly ever h%
v%
index

They contain
the most
accurateand h%
pertinent v%
information. index

The format is
easy to
navigate and
scan.

h%
v%
index

The language
is
understandable
and not filled
with toomuch h%
technical v%
jargon. index
Thetoneis
enjoyable and
makes the h%
topics easy to v%
read. index

Why doyou feel that these are the best
pages? Select all that apply.

They best apply
tome and the o
110n work that |

i v%
contribute. .
index

0

100%
0.0%
100

2

100%
13.3%
100

100%
46.7%
100

100%
33.3%
100

100%
6.7%
100

100%
0.0%
100

100%
0.0%
100

100%
26.3%
100

14

100%
73.7%
100

100%
40.0%
100

100%
40.0%
100

100%
20.0%
100

100%
0.0%
100

100%
0.0%
100

0

0.0%
0.0%
N/A

1

50.0%
33.3%
250

2

28.6%
66.7%
143

0

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

20.0%
25.0%
95

3

21.4%
75.0%
102

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

20.0%
100.0%
300

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

14.3%
33.3%
72

1

20.0%
33.3%
100

1

100.0%
33.3%
500

0.0%
0.0%
N/A

0.0%
0.0%
N/A

40.0%
40.0%
152

3

21.4%
60.0%
81

1
0

0.0%
0.0%
N/A*

1

50.0%
100.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A

1

50.0%
12.5%
94

4

57.1%
50.0%
107

3

60.0%
37.5%
113

0

0.0%
0.0%
N/A

10

0.0%
0.0%
N/A

0.0%
0.0%
N/A

40.0%
20.0%
76

8

57.1%
80.0%
108

4

2

100.0%
50.0%
N/A*

1

50.0%
25.0%
N/A*

1

100.0%
25.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

100%
0.0%
100

100%
14.3%
100

100%
42.9%
100

100%
35.7%
100

100%
7.1%
100

17

100%
0.0%
100

100%
0.0%
100

100%
17.6%
100

14

100%
82.4%
100

100%
40.0%
100

100%
40.0%
100

100%
20.0%
100

100%
0.0%
100

100%
0.0%
100

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

20.0%
50.0%
140

100.0%
50.0%
700

0.0%
0.0%
N/A

0.0%
0.0%
N/A

33.3%
25.0%
142

3

21.4%
75.0%
91

0.0%
0.0%
N/A*

50.0%
100.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

16.7%
50.0%
117

20.0%
50.0%
140

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

2

14.3%
100.0%
122

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0
0.0
I\

100.0
20.0
1z

83.3'
50.0
11

60.0
30.0

0.0
0.0
I\

0.0
0.0

0.0
0.0

66.7'
18.2
1c

64.3'
81.8

100.0
50.0
N//

50.0
25.0
N//

100.0
25.0
N//

0.0
0.0
N//

0.0
0.0
N//



Why doyou feel that these pages are the
worst pages? Select all that apply.

How do you feel about the tone, or voice, of
the 120n WikiMo documentation?

On ascale from one tofive, what is your
overall opinion of the 110n WikiMo
documentation?

The information
is outdated and h%
inaccurate. V%
index
It's too difficult
tonavigate or
scan through to h%
find pertinent v%
information. index
The language
is filled with
technical h%
jargon thatl v%
can't follow. index

Thetoneis too

dry, boring, h%
and hard to %
read. .

index
They don't
apply tome or
thel10n work h%
that | v%

contribute. index

It makes
reading th.e h%
do:;u -rnezl;z;\tllon V%
JOyable: index
It's dry and h%
lacks character.
v%
index
It's relatable
and makes
technical topics h%
easy to v%

understand. index

It's too
te;:!ﬂTlcal and h%
ifficult to %
understand. .
index

1(Very poor) h%
v%
index

2 h%
v%
index

3 h%
v%
index

4 h%
v%
index

5 (Amazing!) h%
v%
index

3

100%
60.0%
100

1

100%
20.0%
100

100%
0.0%
100

100%
20.0%
100

100%
0.0%
100

100%
0.0%
100

100%
16.7%
100

100%
83.3%
100

100%
0.0%
100

100%
0.0%
100

100%
15.4%
100

100%
69.2%
100

100%
15.4%
100

100%
0.0%
100

10

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

50.0%
33.3%
217

2

22.2%
66.7%
96

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

33.3%
50.0%
N/A*

1

100.0%
50.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

100.0%
33.3%
N/A*

2

40.0%
66.7%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

2
22.2%
66.7%

96

1

50.0%
33.3%
217

0
0.0%
0.0%

N/A

2

66.7%
66.7%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

100.0%
33.3%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

3

60.0%
100.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

50.0%
14.3%
93

5
55.6%
71.4%

103

1
50.0%
14.3%

93

0
0.0%
0.0%

N/A

100%
60.0%
100

100%
20.0%
100

100%
0.0%
100

100%
20.0%
100

100%
0.0%
100

5

0

100%
0.0%
100

0

100%
0.0%
100

5

100%
100.0%
100

0

100%
0.0%
100

100%
0.0%
100

100%
18.2%
100

100%
63.6%
100

100%
18.2%
100

100%
0.0%
100

1

33.3%
50.0%
N/A*

1

100.0%
50.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

20.0%
100.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

1

50.0%
100.0%
550

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

20.0%
100.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

2

28.6%
100.0%
157

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

2

66.7'
66.7'
N/#

0.0
0.0
N//

0.0
0.0
N//

100.0
33.3
N//

0.0
0.0
N//

0.0
0.0
N//

0.0
0.0
N//

60.0
100.0
N//

0.0
0.0
N/#

0.0
0.0

100.0
25.0
12

71.4
62.5

50.0
12.5

0.0
0.0



Daily h%
v%
index

Weekly h%
v%

How often doyou use the 110n dashboards .
index

found on
https:/iwiki.mozilla.org/L 10n/Community?

Monthly h%
v%
index

Hardly ever h%
v%
index

They contain
the most
accurateand h%
pertinent v%
information. index

The format is
easy to
navigate and
scan.

h%
v%
index
The language
is

Why doyou visit the 110n dashboard pages? UG EEE LD

and not filled
Select all that ly.
PPy with toomuch h%

technical v%
jargon. index

They are
updated h%
regularly. v%
index

They best apply
tome and the

h%
110n work that |
i v%
contribute. .
index

The information
is outdated and h%
inaccurate. V%
index
It's too difficult
tonavigate or
scan through to h%
find pertinent v%
information. index
The language
is filled with
technical h%
jargon thatl v%
can't follow. index
They don't
apply to me or
thel10n work h%
that | v%
contribute. index

If you donot use the 110n dashboards, why
not? Select all that apply.

I didn't even
know these h%
existed. v%

index

100%
0.0%
100

100%
50.0%
100

100%
0.0%
100

100%
50.0%
100

16

100%
37.5%
100

100%
12.5%
100

100%
0.0%
100

100%
18.8%
100

100%
31.3%
100

100%
0.0%
100

100%
0.0%
100

100%
0.0%
100

0
100%
0.0%

100

4
100%
100.0%
100

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

2

40.0%
100.0%
200

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1
25.0%
100.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

1

20.0%
50.0%
100

0

0.0%
0.0%
N/A

1

20.0%
50.0%
100

3

1

16.7%
33.3%
N/A*

1

50.0%
33.3%
N/A*

0.0%
0.0%
N/A*

0

0.0%
0.0%
N/A*

1

20.0%
33.3%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

0.0%
0.0%
N/A

4

80.0%
66.7%
133

0

0.0%
0.0%
N/A

40.0%
33.3%
67

13

5

83.3%
38.5%
N/A*

1

50.0%
7.7%
N/A*

0.0%
0.0%
N/A*

3

100.0%
23.1%
N/A*

4

80.0%
30.8%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

3
75.0%
100.0%
N/A*

100%
0.0%
100

5

100%
45.5%
100

100%
9.1%
100

100%
45.5%
100

16

100%
37.5%
100

100%
12.5%
100

100%
0.0%
100

100%
18.8%
100

100%
31.3%
100

100%
0.0%
100

100%
0.0%
100

100%
0.0%
100

100%
0.0%
100

100%
100.0%
100

0.0%
0.0%
N/A

1

20.0%
33.3%
73

0

0.0%
0.0%
N/A

40.0%
66.7%
147

3

1

16.7%
33.3%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

33.3%
33.3%
N/A*

1

20.0%
33.3%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

25.0%
100.0%
N/A*

0.0%
0.0%
N/A

40.0%
100.0%
220

0.0%
0.0%
N/A

0.0%
0.0%
N/A

6

2

33.3%
33.3%
N/A*

1

50.0%
16.7%
N/A*

0.0%
0.0%
N/A*

1

33.3%
16.7%
N/A*

2

40.0%
33.3%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0
0.0

40.0
33.3

100.0
16.7'
1€

60.0
50.0
11

50.0
42.9
N//

50.0
14.3
N//

0.0
0.0
N//

33.3
14.3
N/#

40.0
28.6'
N/#

0.0
0.0
N//

0.0
0.0
N//

0.0
0.0
N//

0.0
0.0
N//

75.0
100.0
N/#



On ascale from one tofive, what is your
overall opinion of the 110n dashboards?

1(Very poor) h%

v%
index

h%
v%
index

h%
v%
index

h%
v%
index

5(Amazing!) h%

v%
index

100%
0.0%
100

1

100%
12.5%
100

100%
37.5%
100

100%
50.0%
100

100%
0.0%
100

h% - Horizontal Percentage. The percentage of people who have a certain characteristic defined by a row heading.
v% - Vertical Percentage. The percentage of people who have a certain characteristic defined by a column heading.
i - Index. This number indicates selectivity; that is, which group, compared to the total, meet the criteria of the horizontal and the vertical characteristics. The index works

both ways; both horizontally or vertically.

* - Index values are not available, as one of the variables is populated from a multiple-select question.

Experience -- Community Role

Those pertaining to builds and

repositories.

Those pertaining totools.

Which pages in the 110n documentation doyou refer Those pertaining to starting a new h%
localization.

tothe most?

Those pertaining tojoining an

existing localization.

The 110n community dashboards. h%

Daily

0.0% 0.0% 0.0% 0.0% 100% 0.0% 0.0% 0.0% 0.0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0
N/A N/A N/A N/A 100 N/A N/A N/A N/
1 0 0 0 1 0 0 1
100.0% 0.0% 0.0% 0.0% 100% 0.0% 0.0% 0.0% 100.0
100.0% 0.0% 0.0% 0.0% 11.1% 0.0% 0.0% 0.0% 16.7'
800 N/A N/A N/A 100 N/A N/A N/A il
0 0 0 3 4 1 0 3
0.0% 0.0% 0.0% 100.0% 100% 25.0% 0.0% 0.0% 75.0
0.0% 0.0% 0.0% 50.0% 44.4% 100.0% 0.0% 0.0% 50.0
N/A N/A N/A 133 100 225 N/A N/A 11
0 0 1 & 4 0 2 2
0.0% 0.0% 25.0% 75.0% 100% 0.0% 50.0% 0.0% 500
0.0% 0.0% 100.0% = 50.0% 44.4% 0.0% 100.0% 0.0% 33.3
N/A N/A 200 100 100 N/A 225 N/A 7
0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 100% 0.0% 0.0% 0.0% 0.0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0
N/A N/A N/A N/A 100 N/A N/A N/A N/
[¥)
What is your role in the community?
o COMmuityProduct 10 (L aner
leader localizer conte ac ©
translator generator
9 100%
e % % % % %
v % % % % %
index 100
36 17 14 5 0 0
15 9 5 1 0 0
h%  100% 60.0% 33.3% 6.7% 0.0% 0.0%
v% 4.7% 52.9% 35.7% 20.0% 0.0% 0.0%
index 100 N/A* N/A* N/A* N/A* N/A*
8 4 4 0 0 0
h%  100% 50.0% @ 50.0% 0.0% 0.0% 0.0%
v% 22.2% 23.5% 28.6% 0.0% 0.0% 0.0%
index 100 N/A*  N/A* N/A* N/A*  N/A*
3 1 1 1 0 0
100% 33.3% 333% 33.3% 0.0% 0.0%
v% 8.3% 59% 7.1% 20.0% 0.0% 0.0%
index 100 N/A* N/A* N/A* N/A* N/A*
2 0 1 1 0 0
h%  100% 0.0% 50.0% 50.0% 0.0% 0.0%
v%  5.6% 00% 7.1% 20.0% 0.0% 0.0%
index 100 N/A* N/A* N/A* N/A* N/A*
8 3 8 2 0 0
100% 375% 375% 25.0% 0.0% 0.0%
v% 22.2% 17.6% 21.4% 40.0% 0.0% 0.0%
index 100 N/A* N/A* N/A* N/A* N/A*
30 16 10 4 0 0
0 0 0 0 0 0
h%  100% 0.0% 0.0% 0.0% 0.0% 0.0%
v% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
index 100 N/A N/A N/A N/A N/A
2 0 0 2 0 0



Weekly h%
v%
How often doyou refer people tothe 110n index
documentation?

Monthly h%
v%
index

Hardly ever h%
v%
index

MDN L10n Wiki Pages h%
v%
index

Which resource(s) toyou turn tofirst tofind
accurate and up-to-date information on Mozilla110n WikiMo L10n Wiki Pages h%
projects? v%
index

L10n Dashboards h%
v%
index

Daily h%
v%
index

Weekly h%
v%
How often doyou use the 110n documentation found index
on https:/idevel oper.mozilla.orglen/L ocalization?

Monthly h%
v%
index

Hardly ever h%
v%
index

They contain the most accurate and

i IRt i h%

pertinent information. V%
index

The format is easy to navigate and h%

scan. V%
index

Thelanguage is understandable
?

Why doyou feel tha;lhter?aetare tlhe best pages? Select and not filled with too much h%

apply- technical jargon. v%
index

The toneis enjoyable and makes the h
topics easy toread.

%
v%
index

They best apply to me and the 110n
work that | contribute.

h%
v%

100%
6.7%
100

100%
20.0%
100

22

100%
73.3%
100

69.2%
100

25

100%
0.0%
100

100%
8.0%
100

100%
20.0%
100

18

72.0%
100

100

100%
13.3%
100

100%
20.0%
100

100%
6.7%
100

3

100%
20.0%

0.0%
0.0%
N/A

66.7%
25.0%
125

12

54.5%
75.0%
102

25.0%
25.0%
81

0.0%
0.0%
N/A

3

33.3%
75.0%
108

0.0%
0.0%
N/A

0.0%
0.0%
N/A

60.0%
27.3%
136

8

44.4%
72.7%
101

8

3

50.0%
37.5%
N/A*

2

100.0%
25.0%
N/A*

1

33.3%
12.5%
N/A*

1

100.0%
12.5%
N/A*

1

33.3%
12.5%

0.0%
0.0%
N/A

33.3%
20.0%
100

8

36.4%
80.0%
109

4

2

50.0%
50.0%
163

0

0.0%
0.0%
N/A

2

22.2%
50.0%
72

0.0%
0.0%
N/A

0.0%
0.0%
N/A

40.0%
22.2%
111

7

38.9%
77.8%
108

5

2

33.3%
40.0%
N/A*

0

0.0%
0.0%
N/A*

2

66.7%
40.0%
N/A*

0

0.0%
0.0%
N/A*

1

33.3%
20.0%

100.0%
50.0%
750

0.0%
0.0%
N/A

9.1%
50.0%
68

25.0%
25.0%
81

0.0%
0.0%
N/A

3

33.3%
75.0%
108

0.0%
0.0%
N/A

100.0%
50.0%
625

0.0%
0.0%
N/A

2
11.1%
50.0%

69

2

1

16.7%
50.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

33.3%
50.0%

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

11.1%
100.0%
144

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

5.6%
100.0%
140

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%



index 100 N/A* N/A* N/A* N/A* N/A*

3 1 2 0 0 0
1 1 0 0 0 0
The |nfornTat|on is outdated and hoe  100% 100.0% 0.0% 0.0% 0.0% 0.0%
inaccuraie v% 33.3% 100.0%  0.0% 0.0% 0.0%  0.0%
index 100 N/A* N/A* N/A* N/A* N/A*
It's too difficult to navigate or scan 1 0 1 0 0 0
through tofind pertinent h% 100% 0.0% 100.0% 0.0% 0.0% 0.0%
information. v% 33.3% 0.0% 50.0% 0.0% 0.0% 0.0%
index 100 N/A* N/A* N/A* N/A* N/A*
1 0 1 0 0 0
Why doyou feel that these pages aretheworst  The Ia_ngua.ge is filled with technical ho  100% 0.0% 100.0% 0.0% 0.0% 0.0%
pages? Select all that apply. jargon that | can't follow. Vo  33.3% 0.0% | 50.0% - a7l e
index 100 N/A* N/A* N/A* N/A* N/A*
0 0 0 0 0 0
Thetoneis toodry, boring, and hard ho% 100% 0.0% 0.0% 0.0% 0.0% 0.0%
toread. voe  0.0% 00% 00%  00% 00% 00%
index 100 N/A*  N/A* N/A* N/A* | N/A*
0 0 0 0 0 0
[hevidenitapplyitomearinel10n iy - N 0.0%  0.0% 00%  00% 0.0%
work that | contribute. v%  0.0% 00% 00%  00%  00% 0.0%
index 100 N/A* N/A* N/A* N/A* N/A*
14 6 6 2 0 0
2 0 2 0 0 0
It makes readln_g the documentation how  100% 0.0%  100.0% 0.0% 0.0% 0.0%
enjoyable! vo% 14.3% 00% 333%  00%  00% 0.0%
index 100 N/A* N/A* N/A* N/A* N/A*
2 2 0 0 0 0
It's dry and lacks character. h%  100% 100.0% = 0.0% 0.0% 00%  0.0%
v% 14.3% 33.3% 0.0% 0.0% 0.0% 0.0%
How doyou feel about the tone, or voice, of the MDN index 100 N/A* | N/A* N/A* N/A*  N/A*
120n wiki?
8 3 4 1 0 0
It's rel_axable and makes technical hoe  100% 37.5%  50.0% 125% 0.0% 0.0%
e, 1R G 7L U BT v% 57.1%  500% 667% 500%  0.0%  0.0%
index 100 N/A* N/A* N/A* N/A* N/A*
2 1 0 1 0 0
It's too technical and difficult to ho% 100% 50.0% 0.0% 50.0% 0.0% 0.0%
ULl v 143%  167% 00% 500%  0.0%  0.0%
index 100 N/A*  N/A* N/A* N/A*  N/A*
17 8 6 3 0 0
0 0 0 0 0 0
1 (Very poor) h% 100% 0.0%  0.0% 00%  00% 00%
v%  0.0% 0.0%  0.0% 00%  00% 00%
index 100 N/A N/A N/A N/A N/A
2 1 0 1 0 0
2 h% 100% 50.0% 0.0% 50.0% 0.0% 0.0%
v 11.8% 12.5% 0.0% 33.3% 0.0% 0.0%
index 100 106 N/A 283 N/A N/A
9 5 3 1 0 0
On afcz_ilefranmetofive, whatis your_overall 3 hoe  100% 55.6%  33.3% 11.1% 0.0% 0.0%
opinion of the 110n MDN documentation? V% 52.9% 625%  50.0% 33.3% 0.0% 0.0%
index 100 118 94 63 N/A N/A
5 1 3 1 0 0
a h% 100% 20.0% 60.0% 20.0% 0.0% 0.0%
v% 29.4% 12.5% 50.0% 33.3% 0.0% 0.0%
index 100 43 170 113 N/A N/A
1 1 0 0 0 0
5 (Amazing!) h% 100% 100.0% 0.0% 0.0% 0.0% 0.0%

v% 5.9% 12.5% 0.0% 0.0% 0.0% 0.0%
index 100 213 N/A N/A N/A N/A



Daily h%
v%
index

Weekly h%
v%
How often doyou use the 110n documentation found index
on https:/iwiki.mozilla.org/L10n:Home_Page?

Monthly h%
v%
index

Hardly ever h%
v%
index

They contain the most accurate and

i o i h%
pertinent information. V%
index
The format is easy to navigate and h%
scan. V%
index
Thelanguage is understandable
?
Why doyou feel tha:lhte:etare tlhe best pages? Select and not filled with too much h%
at apply. technical jargon. v%
index
Thetoneis enjoyable and makes the ho%
topics easy toread. V%
index
They best apply to me and the 110n h%
work that | contribute. .
v%
index
The information is outdated and h%
inaccurate. V%
index
It's too difficult to navigate or scan
through tofind pertinent h%
information. v%
index
Why doyou feel that these pages aretheworst  Thelanguage is filled with technical h%
pages? Select all that apply. jargon that | can't follow. V%
index
Thetoneis toodry, boring, and hard ho%
toread. V%
index
They don't apply to me or the 110n h%
work that I contribute. o
v%
index

21

0

100%
0.0%
100

100%
0.0%
100

100%
23.8%
100

16

100%
76.2%
100

100%
40.0%
100

100%
40.0%
100

100%
20.0%
100

100%
0.0%
100

100%
0.0%
100

31.3%
55.6%
73

0.0%
0.0%
N/A*

1

50.0%
100.0%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

2

1

33.3%
50.0%
N/A*

1

100.0%
50.0%
N/A*

0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

0
0.0%
0.0%
N/A*

8

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

20.0%
12.5%
53

7

43.8%
87.5%
115

100.0%
50.0%
N/A*

50.0%
25.0%
N/A*

100.0%
25.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

3

2

66.7%
66.7%
N/A*

0

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1
100.0%
33.3%
N/A*

0
0.0%
0.0%
N/A*

3

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

3

18.8%
100.0%
132

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

6.3%
100.0%
132

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*



How doyou feel about the tone, or voice, of the 110n
WikiMo documentation?

On ascale fromone tofive, what is your overall
opinion of the 110n WikiMo documentation?

How often doyou use the 110n dashboards found on
https:/iwiki.mozilla.org/L10n/Community?

It makes reading the documentation

h%
v%
index

enjoyable!

It's dry and lacks character. h%
v%
index

It's relatable and makes technical
topics easy tounderstand.

h%
v%
index

It's too technical and difficult to
understand.

h%
v%
index

1 (Very poor) h%
v%
index

2 h%
v%
index

v%
index

4 h%
V%
index

5 (Amazing!) h%
v%
index

Daily h%
v%
index

Weekly h%
v%
index

Monthly h%
v%
index

Hardly ever h%
v%
index

They contain the most accurate and
pertinent information.

h%
v%
index

The format is easy to navigate and
scan.

h%
v%

100%
0.0%
100

1

100%
16.7%
100

100%
83.3%
100

100%
0.0%
100

64.3%
100

100%
21.4%
100

100%
0.0%
100

41.7%
100

100%
8.3%
100

100%
50.0%
100

100%
12.5%

0.0%
0.0%
N/A*

100.0%
50.0%
N/A*

1
20.0%
50.0%

N/A*

0
0.0%
0.0%
N/A*

0.0%
0.0%
N/A

1

50.0%
14.3%
100

3

33.3%
42.9%
67

3

100.0%
42.9%
200

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

20.0%
50.0%
120

0

0.0%
0.0%
N/A

1

16.7%
50.0%
100

4

1

16.7%
25.0%
N/A*

1

50.0%
25.0%

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

80.0%
100.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

66.7%
100.0%
156

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

60.0%
50.0%
120

0.0%
0.0%
N/A

3

50.0%
50.0%
100

9

4

66.7%
44.4%
N/A*

1

50.0%
11.1%

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

50.0%
100.0%
700

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

100.0%
33.3%
400

2

33.3%
66.7%
133

0.0%
0.0%
N/A*

0.0%
0.0%

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A*

0.0%
0.0%

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0.0%
0.0%
N/A

20.0%
100.0%
240

0.0%
0.0%
N/A

0.0%
0.0%
N/A

3

1

16.7%
33.3%
N/A*

0

0.0%
0.0%



index
Why doyou visit the 110n dashboard es? Select Thelanguage s understandable
ycoy e pages: and not filled with toomuch ~ h%
apply- technical jargon. v%
index
They are updated regularly. h%
v%
index
They best apply to me and the 110n h%
work that I contribute. o
v%
index
The information is outdated and h%
inaccurate. V%
index
It's too difficult to navigate or scan
through tofind pertinent h%
information. v%
index
If you donot use the 110n dashboards, why not? Thelanguage is filled with technical ho%
Select all that apply. jargon that | can't follow. V%
index
They don't apply to me or the 110n h%
work that I contribute. o
v%
index

1 didn't even know these existed. h%
v%
index

1 (Very poor) h%
v%
index

v%
index

On ascale from one tofive, what is your overall

3 h%
opinion of the 110n dashboards?

v%
index

4 h%
v%
index

5 (Amazing!) h%
v%
index

100

100%
0.0%
100

100%
18.8%
100

100%
31.3%
100

100%
0.0%
100

0

100%
0.0%
100

0

100%
0.0%
100

0

100%
0.0%
100

4

100%
100.0%
100

10

100%
0.0%
100

100%
20.0%
100

100%
40.0%
100

100%
40.0%
100

100%
0.0%
100

h% - Horizontal Percentage. The percentage of people who have a certain characteristic defined by a row heading.
v% - Vertical Percentage. The percentage of people who have a certain characteristic defined by a column heading.
i - Index. This number indicates selectivity; that is, which group, compared to the total, meet the criteria of the horizontal and the vertical characteristics. The index works

both ways; both horizontally or vertically.
* - Index values are not available, as one of the variables is populated from a multiple-select question.

N/A*

0.0%
0.0%
N/A*

1

33.3%
25.0%
N/A*

1

20.0%
25.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

1

25.0%
100.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

25.0%
50.0%
125

25.0%
50.0%
125

0.0%
0.0%
N/A

N/A*

0.0%
0.0%
N/A*

1

33.3%
11.1%
N/A*

3

60.0%
33.3%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

75.0%
100.0%
N/A*

0.0%
0.0%
N/A

50.0%
20.0%
100

25.0%
20.0%
50

75.0%
60.0%
150

0.0%
0.0%
N/A

N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

50.0%
50.0%
250

25.0%
50.0%
125

0.0%
0.0%
N/A

0.0%
0.0%
N/A

N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A

N/A*

0.0%
0.0%
N/A*

1

33.3%
33.3%
N/A*

1

20.0%
33.3%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A*

0.0%
0.0%
N/A

0.0%
0.0%
N/A

1

25.0%
100.0%
250

0

0.0%
0.0%
N/A

0.0%
0.0%
N/A






